
C O M P A N Y  P R O F I L E  2 0 2 7

Technology & Managed
Services Partner

Technology that keeps your business running.
Saudi technology partner · since 2016



W H O  W E  A R E

Saudi since 2016, serving the 
whole Kingdom
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iPower started in Jeddah in 2016. Today we design, 
deploy and manage the infrastructure, security and 
software that banks, government entities and 
enterprises depend on.

Jeddah · Headquarters

Al Murjan District

Riyadh · Branch

As Sulimaniyah

10+
Years of experience

25,000+
Devices delivered

25+
Technology brands



O U R  S H I F T

From System Integrator to Technology & Managed Services 
Partner
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B E F O R E

System Integrator

Supply, implement and hand over.

N O W

Technology & Managed Services Partner

One partner across the full technology lifecycle.

Understand

Your environment, 
requirements and 
constraints

Design

The right solution, 
scope and brands

Deploy

Supply, install, 
configure, document

Manage

Managed services 
with SLA-based 
support

Improve

Maintenance, 
renewals and 
expansion



W H A T  W E  D E L I V E R

Four business units, one accountable partner
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01

Enterprise 
Infrastructure & 
Devices
• Data center solutions
• Servers & storage
• Networking & SD-WAN
• Structured cabling & ELV
• End-user computing
• Backup & disaster recovery

02

Microsoft & Cloud

• Microsoft 365 & Azure 
licensing

• Cloud migration & hybrid 
cloud

• Cloud backup & cost 
optimization

• Software licensing & 
renewals

• Analytics: Alteryx & Power 
BI

S e c u r i t y
Identity & Access 
Management · Microsoft 
Defender · Microsoft Security

03

Cybersecurity & 
AI

• Network & endpoint 
security

• Partner-delivered threat 
detection

• Penetration testing
• Private AI infrastructure

04

AV & 
Collaboration

• Meeting rooms
• Video conferencing
• Interactive displays
• Wireless presentation

M i c r o s o f t  S e c u r i t y



M A N A G E D  S E R V I C E S  &  S U P P O R T

We run and support your IT under clear SLAs
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SLA-based

Support layer · remote 
and onsite

Service desk
Staff augmentation
Preventive maintenance
Multi-vendor support

24/7 coverage available subject to 
agreed scope, SLA and contract

Managed service What it covers

Managed Infrastructure Data center, servers, storage and networks · SLA-based 
management

Managed Backup & DR Immutable backups · Replication · Tested recovery

Managed Microsoft Security Identity & Access Management · Microsoft Defender

Managed Cybersecurity Network & endpoint security · Partner-delivered monitoring

Managed Device Lifecycle Supply → Image → Asset Tag → Deploy → Manage → Support → 
Refresh



C Y B E R S E C U R I T Y ,  B A C K U P  &  P R I V A T E  A I

Protect. Recover. Keep AI inside.
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01

Protect

• Network and endpoint security
• Partner-delivered threat 

detection & monitoring
• Security assessments aligned 

with NCA ECC requirements
• Penetration testing

02

Recover

• Immutable backups
• Replication
• Tested recovery for critical 

systems

03

Private AI

1 AI Readiness Assessment

2 Private AI Infrastructure

3 Deployment

4 Support

Sensitive data stays inside the 
organization



H O W  W E  W O R K

From understanding to continuous improvement
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01

Understand

We study your 
environment, 
requirements and 
constraints.

02

Design

We propose the right 
solution and brands, 
with a clear scope 
and cost.

03

Deploy

We supply, install 
and configure, then 
hand over with full 
documentation.

04

Manage

We run your 
environment as 
managed services, 
with SLA-based 
support.

05

Improve

We stay with you for 
maintenance, 
renewals and 
expansion.



S E C T O R S  W E  S E R V E

Sectors we serve, led by banking
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K E Y  S E G M E N T

Banking & Finance
Secure, compliant infrastructure for 
banks and financial institutions.

Government
Reliable IT for government entities, aligned with national 
standards.

Healthcare
Dependable systems for hospitals and healthcare providers.

Enterprise & Telecom
Scalable IT for large enterprises, operators and service 
companies.



W H Y  I P O W E R

Built on excellence. Creating value.
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From supply to lifecycle We don't stop at delivery: Supply → Image → Asset Tag → Deploy → 
Manage → Support → Refresh.

01

One accountable partner
Supply, implementation, licensing 
and support under one contract.

02

Proven with banks
Trusted by leading Saudi banks with 
demanding security requirements.

03

Certified people
Technical teams certified on the 
products and services they deliver.

04

Long-term support
Maintenance, renewals and 
expansion handled for you.

05

Logistics built in
Warehousing, kitting, imaging and 
asset tagging before every rollout.

06

Kingdom-wide reach
Offices in Jeddah and Riyadh, 
nationwide delivery and installation.



C L I E N T S  &  T E C H N O L O G I E S

Trusted by leading Saudi banks and enterprises
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Our clients Technologies we work with



S A U D I  V I S I O N  2 0 3 0

Supporting the Kingdom's digital 
transformation
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S A U D I  V I S I O N

2030
01 Digital transformation

Helping banking, finance, health and government organizations stay 
competitive.

02 Technology resilience
Keeping organizations technologically sound.

03 Local expertise
Building local expertise in every project we deliver.



L E T ' S  T A L K

Let's build your next project together

Jeddah · Headquarters

Building 7564, Mohammed Al Azdi St.
Al Murjan Dist., Jeddah 23715

Riyadh · Branch

King Abdulaziz Rd, As Sulimaniyah
Riyadh 12243

Reach us

800 124 0065
info@ipower.sa
www.ipower.sa

Request a meeting or quotation

https://www.ipower.sa/
https://www.ipower.sa/

